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NOTIFICATION

GSR 889 (E) - In exercise of the powers conferred by clause (zg) of sub-
section(2) of section 101 read with section 94 of the Consumer Protection
Act, 2019 (NO. 35 OF 2019) With the prior concurrence of the Central
Government, the Government of Andhra Pradesh hereby makes the
following rules, namely;

1. Short title, extent and commencement:-
(1) These rules may be called the Consumer Protection (Direct Selling)

Rules, 2021.

(2) They shall come into force on the date of their publication in the Official
Gazette.

2. Application. == (1) Save as otherwise expressly provided, these rules shall
apply to—-

(a) all goods and services bought or sold through direct selling;

(b) all models of direct selling;

(c) all direct selling entities offering goods and services to consumers in
India;

(d) all forms of unfair trade practices across all models of direct selling:
Provided that existing direct selling entities shall comply with the provisions
of these rules within ninety days from the date of publication of these rules
in the Official Gazette;

[1]
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(2) Notwithstanding anything contained in sub-rule (1), these rules shall also
apply to a direct selling entity which is not established in India, but offers
goods or services to consumers in India.

3. Definitions. —— (1) In these rules, unless the context otherwise requires,-
(a) "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) "cooling-off period" means a period of time given to a participant to
cancel the agreement he has entered into for participating in the direct
selling business without resulting in any breach of contract or levy of
penalty;

(c) "direct seller" means a person authorized by a direct selling entity
through a legally enforceable written contract to undertake direct selling
business on principal to principal basis;

(d) "direct selling entity" means the principal entity which sells or offers to
sell goods or services through direct sellers, but does not include an entity
which is engaged in a Pyramid Scheme or money circulation scheme;

(F) "money circulation scheme" means the schemes defined in clause (c) of
section 2 of the Prize Chits and Money Circulation Schemes (Banning) Act,
1978 (43 of 1978);

(g) "mis-selling" means selling a product or service by misrepresenting in
order to successfully complete a sale and includes providing consumers with
misleading information about a product or service or omitting key
information about a product or providing information that makes the product
appear to be something it is not;

(h) "prospect” means a person to whom an offer or a proposal is made by a
direct seller to join a direct selling entity;

(i) "Pyramid Scheme" means a multi layered network of subscribers to a
scheme formed by subscribers enrolling one or more subscribers in order to
receive any benefit, directly or indirectly, as a result of enrolment or action
or performance of additional subscribers to the scheme, in which the
subscribers enrolling further subscribers occupy a higher position and the
enrolled subscribers a lower position, resulting in a multi-layered network of
subscribers with successive enrolments:

(j) "saleable", in relation to goods or services, means unused and
marketable goods or services which have not expired, and which are not
seasonal, discontinued or used for special promotion;

(k) "sensitive personal data" means the sensitive data or information as
specified from time to time under section 43A of the Information Technology
Act, 2000 (21 of 2000);

(1) "State" includes a Union territory;
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(2) Words and expressions used herein and not defined, but defined in the
Act shall have the meanings respectively assigned to them in the Act.

4. Mandatory maintenance of records.—-- Every direct selling entity shall
maintain at its registered office, either manually or electronically, all such
documents as are required under any law for the time being in force,
including the following documents or records, as may be applicable,
namely: -

(a) Certificate of Incorporation;

(b) Memorandum of Association and Articles of Association;

(c) Permanent Account Number and Tax Deduction and Collection Account
Number;

(d) Goods and Services Tax registration; (e) Goods and Services Tax
Returns;

(f) Income Tax Returns;

(g) Balance Sheet, Audit Report and such other relevant reports; (h)
Register of direct sellers;

(i) Certificate of Importer-Exporter code (in case of imported goods)

(j) License issued under the Food Safety and Standards Authority of India
Act, 2006 (34 of 2006) for the purposes of manufacture or sale of food
items;

(k) License and Registration Certificate issued under the Drugs and
Cosmetics Act, 1940 (23 of 1940) for the purposes of manufacture or sale of
drugs, including Ayurvedic, Siddha and Unani drugs and Homoeopathic
Medicines;

(1) Certificate of Registration of Trademark.

5. Obligations of direct selling entity.—- (1) Every direct selling entity shall-
(a) if a company, be incorporated under the Companies Act, 2013 (18 of
2013) or if a partnership firm, be registered under the Partnership Act, 1932
(9 of 1932) or if a limited liability partnership, be registered under the
Limited Liability Partnership Act, 2008 (6 of 2009);

(b) have a minimum of one physical location as its registered office within
India;

(c) make self-declaration to the effect that it has complied with the
provisions of these rules and is not involved in any Pyramid Scheme or
money circulation scheme;

(d) maintain proper and updated website with all relevant details of that
entity, including the documents or records specified in rule 4, the self-
declaration specified in clause (c), contact information which is current and
updated, details of its nodal officer, grievance redressal officer, its
management, products, product information, price and grievance redressal
mechanism for consumers;

(e) own, hold or be the licensee of a trademark, service mark or any other
identification mark which identifies that entity with the goods or services to
be sold or supplied, but shall not give commissions, bonus or incentives on
sale of goods or services of which it is not the owner, holder or licensee of
trademark, service mark or other identification marks;
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(f) obtain all applicable trade registrations and licenses, including Permanent
Account Number and Goods and Services Tax Registration;

(g) get all information provided by it on its website duly certified by a
Company Secretary.

Explanation.—-For the purposes of this clause, "Company Secretary" means
a person as defined in clause (c) of sub-section (1) of section 2 of the
Company Secretaries Act, 1980 (56 of 1980);

(h) have a prior written contract with its direct sellers in order to authorize
them to sell or offer to sell its goods or services, and the terms of such
agreement shall be just, fair and equitable;

(i) ensure that all its direct sellers have verified identities and physical
addresses and issue identity cards and documents only to such direct
sellers;

(j) create adequate safeguards to ensure that goods and services offered by
its direct sellers conform to applicable laws;

(k) be liable for the grievances arising out of the sale of goods or services by
its direct sellers.

(2) Every direct selling entity shall provide the following information on its
website in a clear and accessible manner, which shall be displayed
prominently to its users, namely:--

(a) registered name of the direct selling entity;

(b) registered address of the direct selling entity and of its branches;

(c) contact details, including e-mail address, fax, land line and mobile
numbers of its customer care and grievance redressal officers;

(d) a ticket number for each complaint lodged through which the

complainant can track the status of the complaint;

(e) information relating to return, refund, exchange, warranty and
guarantee, delivery and shipment, modes of payment, grievance redressal
mechanism and such other information which may be required by the
consumers to make informed decisions;

(f) information on available payment methods, the security of those
payment methods, the fees or charges payable by users, the procedure to
cancel regular payments under those methods, charge-back options, if any,
and the contact information of the relevant payment service provider;
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(g) total price of any goods or service in single figure, along with its break-
up price showing all compulsory and voluntary charges, including delivery
charges, postage and handling charges, conveyance charges and the
applicable tax;

(h) provide correct and complete information at pre-purchase stage to
enable buyers to make informed purchase decisions, and such information
shall, in addition to the mandatory declarations to be provided under the
Legal Metrology (Packaged Commodities) Rules, 2011, contain the following
information,

namely:—-

(i) the name of purchaser and seller;

(ii) description of goods or services;

(iii) quantity of goods or services;

(iv) the estimated delivery date of goods or services;

(v) the process of refund;

(vi) warranty of the goods;

(vii) exchange or replacement of goods in case of it being defective;

(viii) all contractual information required tc be disclosed by or under any law
for the time being in force.

(3) No direct selling entity shall adopt any unfair trade practice in the course
of its business or otherwise, and shall abide by the requirements specified in
any law for the time being in force.

(4) All products of a direct selling entity shall comply with the declarations to
be made under the Legal Metrology Act, 2009 (1 of 2010).

(5) Every direct selling entity shall store sensitive personal data within the
jurisdiction of India, in accordance with the applicable law for the time being
in force and shall take appropriate steps to ensure protection of such data
provided by a consumer and also ensure adequate safeguards to prevent
access or misuse of such data by any unauthorized person.

(6) Every direct selling entity shall, having regard to the number of
grievances ordinarily received by such entity from persons in India, establish
an adequate grievance redressal mechanism and appoint one or more
grievance redressal officers for redressal of consumers' grievances and
display the current and updated name, contact details including telephone
number, email address and designation of such officer on its website, and
the details of its website shall also be prominently printed on the product
information sheet or pamphlet.

(7) Every direct selling entity shall ensure that the grievance redressal
officer referred to in sub-rule (6) acknowledges the receipt of any consumer
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complaint within forty-eight working hours of receipt of such complaint and
redresses the complaint normally within a period of one month from the date
of receipt of the complaint and in case of delay of more than a month,
reasons for the delay, and the actions taken on the complaint, are informed
to the complainant in writing.

(8) Every direct selling entity shall appoint a nodal officer who shall be
responsible for ensuring compliance with the provisions of the Act and the
rules made thereunder, and to ensure compliance with any order, or
requisition, made in accordance with the provisions of any other law for the
time being in force or the rules made thereunder.

(9) Every direct selling entity shall establish a mechanism for filing of
complaints by consumers through its offices or branches or direct sellers,
either in person or through post, telephone, e-mail or website.

(10) Every direct selling entity shall maintain a record of all its direct sellers,
including their identity proof, address proof, e-mail and such other contact
information.

(11) Every direct selling entity shall, on the request in writing made by a
consumer after the purchase of any goods or services, provide him with the
information regarding any direct seller from whom such consumer has made
a purchase, and such information shall include the name, address, e-mail,
contact number and any other information which is necessary for making
communication with such direct seller for effective dispute resolution.

(12) Every direct selling entity shall ensure that the advertisements for
marketing of goods or services are consistent with the actual characteristics,
access and usage conditions of such goods or services.

(13) No direct selling entity shall, directly or indirectly, falsely represent
itself as a consumer and post reviews about its goods or services or
misrepresent the quality or features of any of its goods or services.

(14) A direct selling entity which explicitly or implicitly vouches for the
authenticity of the goods or services sold, or guarantees that such goods or
services are authentic, shall bear the liability in any action related to the
authenticity of such goods or services.

(15) Notwithstanding the distribution system adopted by it, a direct selling
entity shall monitor the practices adopted by its direct sellers and ensure
compliance with these rules by means of legally binding contract with such
direct sellers.



July 15, 2022] ANDHRA PRADESH GAZETTE EXTRAORDINARY

(16) Every direct selling entity shall maintain a record of relevant
information allowing for the identification of all direct sellers who have been
delisted by the direct selling entity and such list shall be publicly shared on
its website.

(17) Every direct selling entity shall become a partner in the convergence
process of the National Consumer Helpline of the Central Government.

6. Obligations of direct seller.—- (1) Every direct seller shall--

(a) have a prior written contract with the direct selling entity for undertaking
sale of, or offer to sell, any goods or services of such entity;

(b) at the initiation of any sale representation, truthfully and clearly identify
himself, disclose the identity of the direct selling entity, the address of place
of business, the nature of goods or services sold and the purpose of such
solicitation to the prospect;

(c) make an offer to the prospect providing accurate and complete
information, demonstration of goods and services, prices, credit terms,
terms of payment, return, exchange, refund policy, return policy, terms of
guarantee and after-sale service;

(d) provide an order form to the consumer at or prior to the time of the
initial sale, which shall identify the direct selling entity and the direct seller
and shall contain the name, address, registration number or enroliment
number, identity proof and contact number of the direct seller, complete
description of the goods or services to be supplied, the country of origin of
the goods, the order date, the total amount to be paid by the consumer, the
time and place for inspection of the sample and delivery of goods,
consumer's rights to cancel the order or to return the product in saleable
condition and avail full refund on sums paid and complete details regarding
the complaint redressal mechanism of the direct selling entity;

(e) obtain goods and service tax registration, Permanent Account Number
registration, all applicable trade registrations and licenses and comply with
the requirements of applicable laws, rules and regulations for sale of a
product;

(f) ensure that actual product delivered to the buyer matches with the
description of the product given;

(g) take appropriate steps to ensure the protection of all sensitive personal
information provided by the consumer in accordance with the applicable laws
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for the time being in force and ensure adequate safeguards to prevent
access to, or misuse of, data by unauthorized persons.

(2) A direct seller shall not--
(a) visit a consumer's premises without identity card and prior appointment
or approval;

(b) provide any literature to a prospect, which has not been approved by the
direct selling entity;

(c) require a prospect to purchase any literature or sales demonstration
equipment;

(d) in pursuance of a sale, make any claim that is not consistent with claims
authorized by the direct selling entity.

7. Duties of direct selling entity and direct seller .——Subject to the provisions
of Chapter VI of the Act, relating to Product Liability, the following shall be
the duties of direct selling entity and direct seller, as may be applicable,
namely:—-

(i) Every direct selling entity and every direct seller shall ensure that--

(a) the terms of the offer are clear, so as to enable the consumer to know
the exact nature of offer being made and the commitment involved in
placing any order;

(b) the presentations and other representations used in direct selling shall
not contain any product description, claim, illustration or other element
which, directly or by implication, is likely to mislead the consumer;

(c) the explanation and demonstration of the goods or services offered are
accurate and complete, particularly with regard to price and, if applicable, to
credit conditions, terms of payment, cooling-off periods or right to return,
terms of guarantee, after-sales service and delivery;

(d) the descriptions, claims, illustrations or other elements relating to
verifiable facts are capable of substantiation;

(e) any misleading, deceptive or unfair trade practices are not used;

(f) direct selling is not represented to the consumer as being a form of
market research;
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(g) the promotional literature, advertisement or mail contain the name and
address or telephone number of the direct selling company, and include the
mobile number of the direct seller;

(h) direct selling shall not state or imply that a guarantee, warranty or other
expression having substantially the same meaning, offers to the consumer
any rights in additional to those provided by law, when it does not;

(i) the terms of any guarantee or warranty, including the name and address
of the guarantor, shall be easily available to the consumer and limitations on
consumer rights or remedies, where permitted by law, shall be clear and
conspicuous;

(j) the remedial action open to the consumer shall be clearly set out in the
order form or other accompanying literature provided with the goods or
service;

(k) the presentation of the offer does not contain or refer to any testimonial,
endorsement or supportive documentation unless it is genuine, verifiable
and relevant;

(1) when after-sales service is offered, details of the service are included in
the guarantee or stated elsewhere in the offer and if the consumer accepts
the offer, information shall be given on how the consumer can activate the
service and communicate with the service agent;

(m) products, including, where applicable, samples, are suitably packaged
for delivery to the consumer and for possible return, in compliance with the
appropriate health and safety standards;

(n) unless otherwise stipulated in the offer, orders shall be fulfilled within the
delivery date proposed to the consumer at the time of purchase and the
consumer shall be informed of any undue delay as soon as it becomes
apparent or comes within the knowledge of the direct selling entity or the
concerned direct seller;

(o) in cases of delay under clause (n), any request for cancellation of the
order by the consumer shall be granted, irrespective of whether the
consumer has been informed of the delay, and the deposit, if any, shall be
refunded as per the cancellation terms proposed to the consumer at the time
of purchase, and if it is not possible to prevent delivery, the consumer shall
be informed of the right to return the product at the direct selling company's
or the direct seller's cost as per the procedure for return of the goods
proposed to the consumer at the time of purchase;



10 ANDHRA PRADESH GAZETTE EXTRAORDINARY [Part-I

(p) right of return offered by that entity shall be in writing;

(g) whether payment for the offer is on an immediate sale or installment
basis, the price and terms of payment shall be clearly stated in the offer
together with the nature of any additional charges such as postage, handling
and taxes and, whenever possible, the amounts of such charges;

(r) in the case of sales by installment, the credit terms, including the amount
of any deposit or payment on account, the number, amount and periodicity
of such installments and the total price compared with the immediate selling
price, if any, shall be clearly shown in the offer;

(s) any information needed by the consumer to understand the cost, interest
and terms of any other form of credit is provided either in the offer or when
the credit is offered;

(t) unless the duration of the offer and the price are clearly stated in the
offer, prices shall be maintained for a reasonable period of time;

(u) the procedure for payment and debt collection shall be determined in
writing before any contract is signed and it shall be such as to avoid undue
inconvenience to the consumer, making due allowance for delays outside the
consumer's control;

(v) the provisions of the Legal Metrology Act, 2009 (1 of 2010) and the rules
framed thereunder shall be followed.

(ii) A direct selling entity or direct seller shall not--

(a) indulge in fraudulent activities or sales and shall take reasonable steps to
ensure that participants do not indulge in false or misleading representations
or any other form of fraud, coercion, harassment, or unconscionable or
unlawful means;

(b) engage in, or cause or permit, any conduct that is misleading or likely to
mislead with regard to any material particulars relating to its direct selling
business, or to the goods or services being sold by itself or by the direct
seller;

(¢) indulge in mis-selling of products or services to consumers;
(d) use, or cause or permit to be used, any fraudulent, coercive,

unconscionable or unlawful means, or cause harassment, for promoting its
direct selling business, or for sale of its goods or services;
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(e) refuse to take back spurious goods or deficient services and refund the
consideration paid for goods and services provided;

(f) charge any entry fee or subscription fee.

(3) A direct selling entity and a direct seller shall comply with the
requirements of all relevant laws, including payment of taxes and deductions
thereunder.

(4) A direct selling entity and a direct seller shall not induce consumers to
make a purchase based upon the representation that they can reduce or
recover the price by referring prospective customers to the direct sellers for
similar purchases.

8. Persons not to be engaged in the business of direct selling.—-- No person
who is convicted, or bankrupt during the last five years prior to his
association with the business of direct selling, or a person of unsound mind,
shall be engaged in the business of direct selling.

Explanation.--For the purpose of this rule, the term 'Bankrupt' shall have
the same meaning as assigned to it in clause (3) of section 79 of the
Insolvency and Bankruptcy Code, 2016 (31 of 2016).

9. Application of e-commerce rules.-- The direct sellers as well as the direct
selling entities using e-commerce platforms for sale shall comply with the
requirements of the Consumer Protection (e-Commerce) Rules, 2020.

10. Prohibition of Pyramid Scheme and money circulation scheme.--No
direct selling entity or direct seller shall--

(a) promote a Pyramid Scheme or enroll any person to such scheme or
participate in such arrangement in any manner whatsoever in the garb of
doing direct selling business;

(b) participate in money circulation scheme in the garb of doing direct selling
business.

11. Monitoring by State Government.-- For ensuring compliance of these
rules by direct selling entity and direct sellers, every State Government shall
set up a mechanism to monitor or supervise the activities of direct sellers
and direct selling entity.



12 ANDHRA PRADESH GAZETTE EXTRAORDINARY [Part-I

(a) The Nodal Department to deal with the issues related to Direct
Selling in the State of Andhra Pradesh will be the Department of
Consumer Affairs, Food & Civil Supplies.

(b) The Nodal Officer for the submission of undertakings and
oversight of compliance by direct selling entities shall jointly be the
Director of Civil Supplies, Government of Andhra Pradesh and Joint
Commissioner (ST), Vijayawada-II Division of Commercial Taxes
Department of Andhra Pradesh.

c) The Nodal officers may designate other officers of the respective
Department may appoint any other person whom they deem fit and
necessary to assist them in the implementation of these guidelines.

(d) Any direct selling entity conducting direct selling activities in the
State of Andhra Pradesh shall submit an undertaking and proforma
to the nodal officers, in the form of the attached proforma, stating
that it is in compliance with these guidelines.

e) Direct selling entities shall also provide such details of its
incorporation and other business details as may be notified from
time to time. Such undertaking needs to be submitted to the
Department annually.

(f) Powers of entry and search into Direct Selling Entity/ Direct
Seller premises if any violation of guidelines takes place:

The Enforcement officer, not below the rank of Gazetted Officer from
the CT Department and Gazetted officer of Vigilance & Enforcement
Dept., Gazetted Food Inspector of Institute of Preventive Medicine
and Inspector of Legal Metrology may with a view to securing
compliance with this order or to satisfy himself that this order has
been complied with:

(i) Inspect or cause to be inspected;

(ii) Require any person to give any information in his possession
about the goods/services of the Direct Selling Entity/ Direct Seller;

(iii) Stop and search forthwith, with such aid or assistance as may
be necessary;

(iv)Enter and search, with such aid or assistance as may be
necessary;

(v) The Enforcement Officer shall submit the enquiry report before
the Joint Collector of the District concerned.



July 15, 2022] ANDHRA PRADESH GAZETTE EXTRAORDINARY

13

The provisions of the Code of Criminal Procedure, 1973(Central Act 2
of 1974) relating to search shall so far as may be, apply to searches
under this order.

g) Registering Authority: "Registering Authority” means, the Joint
Commissioner, Commercial Taxes Department having jurisdiction
over the area in respect of State of Andhra Pradesh.

h) “Disciplinary Authority” means the Joint Collector of the districts
having jurisdiction over the area in respect of State of Andhra
Pradesh.

i) "Appellate Authority” means the Collector of the districts having
Jjurisdiction over the area in respect of State of Andhra Pradesh.

Any person aggrieved by any order passed by the Joint Collector
may within (7) days from the date of receipt by him/her, of
such order appeal against such order, to the appellate authority.

J) "Revision Authority” means the Commissioner, Commercial Taxes
having jurisdiction over the area in respect of State of Andhra
Pradesh.

Any person aggrieved by an order may within (30) days from the
date of communication to him/her of such an order, prefer a
revision to the Commissioner of Commercial Taxes Department.

Pending disposal of the revision petition, the Government may
direct that the order under revision shall not have effect until
the same is disposed off.

12. Inconsistencies in laws.-—— Where any regulation made under the
Reserve Bank of India Act, 1934 (2 of 1934) is applicable to a direct selling
entity governed under these rules, the provisions of such regulations shall
prevail over the provisions of these rules to the extent of inconsistency.

13. Contravention of rules.—— The provisions of the Act shall apply for any
contravention of these rules.
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DECLARATION BY DIRECT SELLING ENTITIES/COMPANIES PROFORMA
PART - A

(i) Name of the Company (As Registered)
(ii) CIN No:
(iii)) Name and address of Directors on Board(Enclose details)

2 DETAILS OF REGISTRATION (WITH JURISDICTION)
(a)Address of Registered Office (Enclose copy of Registration Certificate):
(b) Email :
(c) Telephone Nos:
d)Company Website:
(e)Details of other registrations (with jurisdiction), if any ( Attach copy of
Registration Certificate)
(f) Type of Entity (Private, Public, Trust, Ltd. Etc.)

HEAD OFFICE & REGIONAL OFFICE

(a)Address

(b)E-mail

(c) Details of Key Management Personnel as per registration under the Companies
Act:

(d)Details of Regional Office in the state of Andhra Pradesh:

(e)Nodal Officer for interacting with D/o Consumer Affairs; (Name, designation, Tel
No., e-mail, Fax, mobile No.)

(f) Details of Nodal Officer for coordination with the Government of Andhra
Pradesh (Name, designation, Tel No., e-mail, Fax, mobile No.):

Whether anyone from the Management was convicted by any court in the past
within the past 5 years (from the date of application). If so, the details thereof

5. Whether direct selling is of Products or services or both?

6. Details of License(s), Trade Mark or Principal Brand which identifies the
company

i Address / Telephone Nos. / e-mails etc. of Customer Care & Grievance
Redress Cells (HQ & State Branch(es) in Andhra Pradesh);

ii. Details of Consumer Grievance Redress Committee as per guidelines:
a. Member Name, Phone No and email:
b. Member Name, Phone No and email:
c. Member Name, Phone No and email:
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PART-B (Direct Selling Business Details)

Details of Products / Services offered(Give link of websites)

Yes/No

10

Please confirm the following about your direct selling scheme:-
(a) It has no provision that a Direct Seller will receive remuneration or incentives for
the recruitment /enrolment of new participants and provide that direct sellers will
receive remuneration derived only from the sale of goods or services.
(b) It does not require a participant to purchase goods or services:
i. for an amount that exceeds an amount for which such goods or services can be
expected to be sold or resold to consumers;
ii. for a quantity of goods or services that exceeds an amount that can be expected
to be consumed by, or sold or resold to consumers;
(c) 1t does not require a participant to pay any entry/registration fee, cost of sales
demonstration equipment and materials or other fees relating to participation;
(d) It provides a participant with a written contract describing the “material terms”
of participation;
(e) It allows or provides for a participant a reasonable cooling-off period to
participate or cancel participation in the scheme and receive are fund of any
consideration given to participate in the operations;
(f) It allows or provides for a buy-back or repurchase policy for “currently
marketable” goods or services sold to the participant at the request of the
participant at reasonable terms;
Note: 1. Give details in regard to the above in an enclosure.

2. In case any of the answers in this para is ‘No’, please provide full details

with reasons in an enclosure.

Yes/No

Yes/No

Yes/No
Yes/No
Yes/No

Yes/No

Yes/No

11

(a)Whether proper identity document(s) to all the Direct Sellers are issued.

(b)Whether you maintain “Register of Direct Sellers” wherein relevant details of
each enrolled Direct Seller is updated and maintained with details including
verifiable proof of address, proof of identity and PAN as per the Income Tax Act.

(c) What is the mechanism for payment of any taxes and duties pertaining to sale
of goods or services, including the mechanism of ensuring compliance from
direct sellers and distributors. Give details.

Yes/No
Yes/No

Yes/No

12

(a) The website is proper and updated regularly with all relevant details, contact
information, details pertaining to management, products, product information
and complaint redress mechanism for direct sellers and consumers.

(b) There are arrangements for registering consumer complaints online or
otherwise and grievances are resolved within 45 days of date of making such
complaints. Details to be provided.

Yes/No

Yes/No

13

Notes/Remarks, if any.
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Part-C
( UNDERTAKING )

* % %

| 60| | T in the capacity of ................. of the.. .............. company / firm
declare that we are compliant with the following:
(a) Wedo

not promote a Pyramid Scheme, as defined in Clausel(11) or
enroll any person to such scheme or participate in such
arrangement in any manner what so ever in the garb of doing
Direct Selling business.

(b) We do not
participate in Money Circulation Scheme, as defined in
Clausel(12) in the garb of Direct Selling of Business
Opportunities.

(c) We are compliant with all the remaining aspects mentioned in the guidelines
issued vide GSR 889 (E), December 28, 2021 (Gazette of India) by the
Department of Consumers, Ministry of Consumer Affairs, Food and Public
Distribution and shall also provide such details as may be required by the
Government of Andhra Pradesh from time to time.

Place: Sd/-

SEAL OF THE COMPANY

Date:

Designation.................
FE_ ) [ WSS

E-mail:................

List of documents to be provided:

1. Certificate of Registration/Bye-laws/Memorandum of

Association

2. List of Board of Directors, with contact details

3. Brief details of direct selling scheme and compensation plan.

4. Sample of contract with direct sellers/distributors.

5. Copy of the undertaking submitted to the Department of

Consumer Affairs, Government of India

6. Copies of compliances, including licenses or registrations for the
sale of goods or services

M. GIRIJA SHANKAR,
E.O. Secretary to Government.
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DODARHRG HHre, G5 & Y HEHRO (DR.Il) 2o

DHIPD & VOO PP — 2022, GOPHBS S DEADO HPBLL, T — HELD —

SBBPen — 208 TFoHEBHHA0D.

2.5.0000.80.21 35 : 29-06-2022.

P )

2obeb 889 @) — 2019, DAARHL HOLER WHOSD (2019 D 355
W$80) 943 DPIOS Péd 101D DFPHH) GDH-HPNO0 (2)55D Poto (Bke) wagoe
OPDD OPHTOD PVDO0WERD, 05 HELBg HOBN DW,BSE, BOPHBS

D20B0 ROLWIHROOTR 0D DODLHRHBYD BRI20DVD,D OFHOE;
1. Ddofide To, HOYP HHOA NPBOYPO :-

(1) 83 JoHIRDBD 2021, JIBROPD IOVZH (W HFOHO)

DADBERDSBIR HE3HHD.
(2) © OPHOS BRES? HDOOWD S WOl eSS HaRow.
2 HOOY) (1) BT DPOMR ;3101 DDOPOWHED B, B3 DADIRDBY ---

D) D DECHO WMsTe SHten WH S DEowoVH ORI, BPew

HHOCIL DIHO® ;
) I DECHOB HODOPOVD OV, DGOTED ;

) 2PBEETI0SD DIDRHIMBDOD SuHen HOCH DO ©oDOD

OR, J> DEADO JOJOW ;

d) O DB0IRIE HoVOPOVD O, DFPTROSID O, OO OIS
D250 DB HOOHW AIRD:

oond, JWSHD, IO DEADO VoYer VPTVE BRES® B VDODLBRDB

HH00VH S Wod 90 HerediHe B3 DOHHRHY DVOPHOD 2e30wed;
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(2)

6D-D0HI0 (1)8° HW 665,0,838, PESBS0H Hov.tn JaHA, VoS
PPBBBE0SD DOGIRHTHOD HuHew S dHoH ©oDod W dEADO
DOV ERTP B3 DODERDHE HQODHTRD.

QB : - - - (1) B3 DODHRDBES, DOBYo BBB Do 8905 BD, -~

D) “©580” ©o& 2019, DAFBRHL HOLEH WO (201968 355 WHHO) O

©B%0;
[~]

) “8n00B-69 DOOHE’ ©od HIFD D08 GeoDd S zoOHPD

&)

DPOBEPRE O SAHBOT? S DEAHO TRBOS? FePHE0 8800 28
PINE BAHD DOWDD, 2,000, B BWNEHHRE aH;BH

S0HDHP 0D ©Bo:

‘T DEOHOMBL” OB PVHS WO  PADOEH IR DEAD
Jvo VHQTRE BhwBom OHed WOLBDL 28 TS PPOERD
SOLPR) WRsTR I DECDO HOYH FPSoHadH 28 Hs§ ©d ©Yo;

‘S pEawo HoY” OdmR Tt DECDHomBL W SHPew Swe Ve
DEAIRDE P @pbid POPDoT JPD JoY ©d ©Yo. owd,
RS DEWE Do e Gy Weoedd HPEoS DN, WD Do Fo

GO &;

gy Beedl HPo” evm E VE, WO GH; Werdd HPSHve
@A) BQo, 1978 (1978 S 4350) 25 JPIRY PoLo ()&

DB VOBVED HPSeen OD ©50;

“BYP, OWB0” OB O, DRCLHBOBOM PO WALTRE Mo
HSEOOWBEO WD 28 68,8 Swe DH DEOWOLHE DO ROWSS 258

65,80 Soo DD WO0WY BYP,W JDHRWRTD, DABRHITWHOLD [DsE0
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)

2)

8)

(2)

S 25 68,8 WO0Y HWD DHRWTR), [D;WOT HLOJchBo Swe
28 HH) 00 G IC WP VAVOTBLEY TD JDERMI, RDBO
K0P T Gotman;

‘P87 o 28 T DEADO VOYS® Tb® w8 I DEADO W

Rs5T? 2HO3S 25 GHE Bwe 25 POFHHD WL ©F B8 ©d ©vo:

“DBE DPBO” OB 28 DHFSRE OBHRN) WOTREPHOD DA ©ADHBO
&85 1565 T8 HIOW POBom HBEsHoe Swe HEZom HBD HEIRETR),
P0LERDE M 2EW S GOBB0E HERD MO WOEHOT DAL
Johtso W HY,ED 8 HPSDE Bomememe wdwY ©oBe HPY O
©B0. ROWES® ROEHER BOMWHOD IR B0 Bowemmen 6:,S
PR, DIRD JoLED BVowereter BERD NI, VLS.
DOBOM, BHOR® DHIRDHOS BOWPBWO dTVY ©GOTO HyDOTe
STRAT TR

SoHew Soe dHOB HooPod “ON,EHD” Vv KDY BOHD WO
DO OzHS JO1IcHEHD Do S HIE PARAS 8%0
&HBRA0BDRH, HIDBRACBDED WO HPBS JoHBEAD DvPHeo

O DHew O ego:

R0, B H;BHBER” ODM DHPWRY POTBE HOZD B0, 2000
(20006° 2185) %D 43 o dgelo 8o GAR DHOIPOES?

DOYDEBBHE R, B e Ewo HERTRB0 OD ©YO;
“Deg0” O HeOS? FoEDH FroBo FO SokOd;

R0DS?  $HARAOBVEHZ DO AVsWOBVED, ©awd  BLOS
DB;VOBED DO O HsEEsmen, B3 BHOSS I8 Hrodm

D085 e:ga'moﬁ 500 &0599.
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BDNVV0 WO DG5TRE - P w8 S HEADO HoY, BYOWHILHE &3

800 &

Heen HOCKL osadwﬁf* DH HBo O &H, HBD BPODO

St

8o OBIEHD o O}, dFPod IRHHSM Sw OHRIESm ™D

oes.sg S0 0D0S® DB5AROTRD. O HHHM ;-

o)

2)

DD HARE §yHDB0;

VO ﬁ)géé B0 OO DOV DVOPTDH;

P oS HOPg HOAK D), BH0Y HOCHL Hrew gRE HOV:
HHen HOow DO D, oaems

HHen HOCHL DHO Hik, O, ev;

STRCDH DY, DLW, en;

02588, ¢, B3¢ PTDE O O RSB HoWoDS DSDED;

S DECHOTRLS OBHL;

DHI® — HVHATWO EF §,5DB0 (DO VwHH, HwH
DHOHOS?)

SHFEDP RO BoiRd e HEADNO DWBO FRES GIEB PHS HOCK
JERme PO HoY HEo, 2006 (200668° 34%) §ous b
DD SRy

6oWTs, DY DO WO VA HOCH HPHDERHS
HDowed JHH BHO SAPO HOOW ©m,E0 dWB0 BAHF
HO0K MPoBYs MPTe W&o, 1940 (1940 & 23%) 8o
20dT2H B, HOCK ORPAD §,yBDB0;

&6 506, o2pad & BHDHS0.
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5.

)

)

Q)

St DEADO HoY 2esBen : (1) B 28 b DFADO HoY —

TR 25 50D vawd sodde W&o, 2013 (2013 & 18%) §065 HARW
BoHamd Swe 28 gPidesEly Do) ©ond  gPHDRsES W&o, 1932
(193268 95) 806 DRHW WOLWTRD S 28 HOWEH WSS PNVH0
Oad, HOE WSy PRy WO, 2008 (200985 65) 08 BRHW

BDOHDTD;

2PBBBE0 DO R Oeség 000 500 28 P85 HBI, 50H

600D,

5 DODHRDBD DoPHODH NoVHLIM HOCH OB DI DBE
HPB0 St B WeRHB HPE0S® Habavo 59D GoBTHS HBWH 28 d5oH
DELDH B oSRd;

4% VOHH0ES DOF HEWD Hgeew Swe o%ten, POBO (1)S DOYDEVD
HoH PELB, HB WO FHEVD HERWE S0P, HES ©HO
DHTED, [YOWO DaRTH OPHD, WD JogARn, BB, GBS
DHRTRBO, HY DHoc JIADRNTRD 5D agoc&w DB
cogrorods D ¢ HoJH VOoWOPoVD DHTEN,0838 BHD WO

SRDBVD SDPED DBAR0WD;

DEAWOBHORD S HBH VoHLHOD HHw HOCH DI o
DO wood E& &1, 0OH &rb; Sm HTD RSB WO0Y HREH
08 B, LMD Swe Toe38 Bdi, MM SoSHSH. ©and,
o8 G& &06;, 9950 616, oo 2886 1WO0PH) BERBio% AroBTD MR,
SPERTOMER So SR, TEMD SHYD dwHew Sm dHo HEADHOR
5D, DD S Fse, TeTOED RDTD;
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&)

PEH PoZ DOPg WO HPen HOCH DO D, oa:-@axn DH6

$00W O}, Fz; ORPNHH WO B, Fe0HHO;

502D DELO Bwdom §,050005 6 501D 35PHS® ©oDoVD IwBo

DER TR, ar20LE0.

DHBe - - - B3 OO HAARRTOEH0, ‘Bodd 1ELS’ ©oi 1980, 501 dELHde

BLOSR, (19808° 56) 25 o (1)d &D-DPHOSD (D) POBOSS

8)651301‘5338:& 28 H58 oD @go:

EPH D  HuPew DEwodIE Toe o ©oDOBIE T8

@)

2)

S)

2)

)

OPB0 AHTOE Hwm D JW DEADOTPHOSS HNVOBRY FPBPUE
2D0mRR, 508 SoBeo, OO ©LNHOE 2D,0BHL WS, DDOFHED

T50DHOTR, DaP,§ B0 1D HERHBOMm GO ;

O W DEAOMDOOSO HOOYw OO FPOE  DWIREROED
$,D500B2ETIOHD HOCIH VENHoB S HECHTBOLH HRGD WOOD)

Sethen DO HgPew edTcHETHD RO

S DE DL 5T ©ONOWAT DLED HOC dHew HOoW WHepeH
OPOme  GR,O0DD  §,0500wEHB0 B BB vEmew
BR0D0WHB0;

DD W DECHTWO WosTe HnPHhew S dDHe HEOHO HO GBH, HHADg
PTRDOB) 25 BHIROTHE0;

38 T DEaH DoY) BD IDPEP od JERW), VPore O
DER R, POBHOT DPHOS HHERRY, LD B DOBRHTHOOL

D,00m HEY,0wd. OIHOE -

St DEAD DR By 8EYE Jd De:
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€)

Q)

Q)

&)

St DEAD DD HOCH WD TP AL, O2HE WD VOH:

PoY As; 5P 86 o0 RYOWe DaNTH VPO BWE; R-BONES
VORER, N5, ROESD WO BBS HoBE DHF DHoHOOD

DDTeeN;

DI VoY BB DT SBH w8 388 Jowh &0wRD. HD WD

PTRD WD PTG CAVER VD 1HOOD BenwEIHeid:

o&b,, 0908, HR0,B, B0t WO Mo, BOHO DO RDHIoLD,
WO DT, Ealo XAV VOB aHogeotio O
DAIRHH DS BTEE DI SWEHHDE ODOEHD OB

RSB DEHTT0D8 DOVOYOVD DHTTRBO;

oYgsom B, WO0Y) IR, ¢ WIoY) PO Gy PHS,
DOCIRHREDO RO BYOBBH Deren Swe mgw, @asR DR §ob
RO BYoDOD B BD SVgDFD0, aag 2ms8 DY, HIP &0&S,

DO HooPH BP0 Wy Dar HWEH HDOHOORD) DERWLO;

3056 Qagen, I5Pe HOcw DHodoh aagw, By @agw SO 05D
$00d D, D O, Doy WO VsWor oo wWRHWD,
28 D8 HBOSetn 28 DoPS® HI HBBew S DB S BBo HB;

P5) Silermtrer DIBVHE,E SMen dYAIR SWEHHOE Devre

B0BRY SMen BIS HJH HOCHL DOYPRY VLR, ©ODOWEO.
HO0ID ©twHoE HERTRBE0 2011, ERJSw, Bode Y (N8 TovadH
HBIED) DOHERDY, 80 VODOWD,H BDHPV0 G5THDSS Jetn BILD

HERTRoY, EOD Gowed;
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©

ii)
iiii)
iv)
V)
vi)
vii)

viii)

3)

4)

5)

6)

5950 H%eNTR) HOCI DE DL D ;

SoHen Soe dHO DB ;

SoHew Soe DHO HOBPEO ;

SuHen S dHo BB, VoBTRIcHDED B3OSO 3 ;

80H 390 VD dP9HO ;

S0P F60E ;

SPdgirangore 6, Horgod SHot Hrdto Sw SEmED adsto:
HD8 oS &1, HIT W&o §or S WD PTBO QGO

OBIVAND, ABO 20,08 DETRERBO.

S dFADOo DoY) B FPVOS® gpiioe Soe ABE PO HENDHOE
ORVS T3y DOHVHD OBV0POBTID OO JWFOE OHS &b,
HBT W50 DE}DY BB FsESOR Sl SowRD.

o EADO DOY CING; OV, SBHen ERG® 2009, ERIW, S

%80, (2010 G, 1) §08 FARY,H BETADOL OHIVBOM SOTD.

JNBo oD 6B, BOBHIL WeRDHE orvrom HB It dEoDO HoY
R, BDD H8rS Terdd PBBTS0 G, ©PL HOPS 6 FaiRd.
DHOOL 25 DIBRHPDE T ©oDODNE  ©OtwHosd  Beerd
HOBZoTY WRHBPDE BBDH Wogew BETO WO HHB
05H5,8 H58 VtnHosl T JeoBHOT Swe WONGIRNIO BADHLIOT?

FOOBEIE BB FPZ BV KRt SL0E850D.

ZPEBBEOND DN WoW VLDHOB HOYH FdPTEOm AEO0T OTB
PTG DOB HoDOPOW HB J» HEOHO D0, B35 Do YOO DT

OHOZROMRR), HTEY WOIRY HOCH DIBRHIHPHO DS, PTDO
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7)

8)

9)

10)

HOBO S 250 Bwe VOBLOE HERH AWOW PTBH OPSLIVED
QOHIOWD HOA PG HOCKD HPDHOVD DW, HOPID Do,
[-DoWS, VWOTERP DHOO ©EDDHOE ©PHO BE,; HPESES HHS
DOHOOP) DHTROD BH BSPES? HEY,0wD HOAKD B DY HHTeD

BP0 68,8 DHRWRE HB0 Soe E6HE0P HHWPOmR HnYOoTRD.

2® JB dFoHo DO, GD-DADHO (6) &% H8%H, Ao PTBR OPSO
PTG VD DDV HODRHBTHRDE ©ENH0o HTD VOBD HOF SO
B00OER) DT AFEOODHED BLID BAD RWEHD WREO HOCKD
PTDE MGPBPOTR PTD ©ODD 285 0 HHPH  HOKDOWEED
WP, HDOCID 8 dO 508 0Bpd 6O, BoOSE Sebeen HHOAKD

PTDP BHBD, WV5eD, PTGV & YPT;E0M 3D OLWOHDTRD.

38 J® DEADO DOY 25 HBS VPHOD DALWOTRD, BODD WHOSD
DD0HHeD HOCKD D §08 BRIP0DO0VD DOHEROL OHIEOMm SotesR
oG5 HIROTRY DO PWBO DS &H, HIT ABL BHOSD
DoFHOD Sop D §06 BRJI0DOVD JCHEROD WL Wad

DB eB s Swe ogisgdi Poder wWRED.

38 Jo DEADo HoY B HTseAIRD o FPPed e St DELOTD
DT H8risomn S I, BOPIS, ADWS Sp ISPE W
DODRNIPOD PTDOD PP BVOLTOE 28 CHOFROMR), DT,

B052D.

2 IB dFoHo DOY, O HYOD) WY, VOTER Wery), A-DowS
Docn ©f B H0HHOY JDEPTLOS HIF D JW DECHOHPWR

(a}=r eV W) &6533301:136.
[~]
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11)

12)

13.

14.

15.

38 I pEoPo Doy, PP HNPew Fwe Vo S JdD
BHPS DODBRITWOED FPE  PYPpOsSom Vb OB, ©OeDHoE3
DIBRHPHE SMPen WIS HBT IO DEORIE  HoWOPODD
DEPTR;MY, GOHHH ©ODOWY WO ©LNHOE DHHERTRBOS DHW,
VOTRER, B-HawS, HoHoo [owb O JHTHOBDD DI
HOPB0 B0  ©nHoE B DECHOBOS  HoHOOWHRE

OBOBHD HITR RSBV HHRTRE0 BO GOTRD.

38 S dEowo oY BHer WO VB W08 S0 HsbBHeD
otwHosl suHer S dHO TP ©FPew, PoPH DO DGR

n’ao?ge’woén ODVROM SOGeR TRGED.

» S dEowo oY, PBggome ™MD Bwe, HBFore ™A BHH S
DODRIPODM DERHERGE DO B SwPen Soo dHo WOV
dged Y JovErsw oo &5 HZT SNHer Sme dde DS

S 0FEow HO0W BN, ARWOWEREBED.

DEaoBGD HHer Swe DHe S, FPEREESH HJom Sw
HOHPYO™ §,05008 Swe ©nHot HHew Swe dHew JHRBERHDHO
58 ad Jo dgowo 20D, otrHot] BHeo Soo Do BwE;

FPERBEBL HoVOPOVD DB BV RS HIROTD.

P0Y OBOOPOVD HoDE BHVS? HEW 63,9,88, Jvv dFPo VoY BB
S DEcHomer OHVO0W DO DYBowD  HOA
o508 JB DECHHHS? Bhawom Beuad 6B, 2,060 W BI

QVOGH OB ODIVROMR SOBeR TeTD.
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16.

1L

)

2)

38 S DEAD DoY) Jed HEH oYW FedoBads St DEADTH0HO
QoY) 8%0 OWMBOW VoVOPH JEPWTO VWD DYGIROTRD.
HO0E O 2@ B S5PES WIRVOLOMR SOWERANO0Y.

38 I DEAWo H0Y ToE PavBs0 AL, 2BAH DASBRHWW 3RS,

88 Gy, SodHEn HEOLSP PRIV OHHOD.
28 S DEADTHD GG, WeGsBed : 1. HO StH DEIHHEHD -- -

S pEADO HoY B, HPT HPw Swe Do dFawoBbBo Swe
DE0OWBTDE HBMSD Bohto 8390 O HoPSS H0oBY FPBYPEE

2,0TRR, EOD Gowed;

HPT DEOH DZD FPBOWOVDIRLW, SHH S VRS HOCK
R0 WPoW I HEADO DOYP D YO, FgaNd Yoo AL,
VORER DEoWoD 2BH DPw S Do D5zRH0 HOCH ©LHOE
OFI5BH CIBy HY TR, WIRTBO BOLRD.

PYBDD DO PPY DIRRWRBO, BV O Ddo DBG,H, Hbew,
84 dogden, BYoR) doFHey, D, HNO,B, MHD dFHo, OO,
Fod, B dopHen OO DECHO SWTRE DI DHRTRTI,
DEERWER BFPTIVOE 8HEH Wabod.

PVOY DEOH D0oIRDE S DHwotme DIERHLNE BB FBHHW
©0D0B08. AD IO DEADO Do HOC JB DECHWA, WONOY.
ROWS? DLW, VWOIRER, o2PAS Job Sop 286550 Sot, MO0
D) DO JIW DEOHTHRD DONDOR) VOVW, VEPTR WODHOVD
sHer oo o HPY dHoE, SWHe 68,8 o, b D,
DOARHTD WYowRD,H Ao, HWPL Hawede O 20569 i’sﬁ)aﬁ

BDOHTIE DHOHO OO "goo, egﬁéo eTa DOHTRNE S
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Q)

&)

)

)

DE0BHEAD VBS® 68,80 808 ADHTHAE HOCH BYPoWH IO
QPO THKD P0BOWL) HIOCIW W HEOHO DoY BwEz AYOWO DaFBE

OH0ZRomRRE HoDOPOVH PO BT 5DH Sowd;

BPHen HOck de Dk, OEPHD, PE;S e HoP OEPAW, HOoT
oR, By ORPAW DO BIS,EH JeoBBO0 WO GB,BD
DEWOUPRE HYoW  Bkpen, VOLIPDE HOC DVOFTDLHED

BB BB FBowd;

E30Ben DB BOHO WoHBHD TMID G850 VODOVH SB® VDS

DOISS ot WPD;

$00d WDEPOL) OBIVEOM DDADRITRL ©ODOVD WA,BHD HsEris
DEeevo ©oBBd HOBoWLED WREERE BAD Wosew BwEsDHSO.
Docn 05dEH HWed PR PR S, WOTDERHHILOT?

BRGEOE DHVVS BEP S0BeR WRERD.

28 IO DEAH -

RO T HOCHL OGN ©TooSHo Bw, eAnGo Fwow?
DDATRHRBIO FPROHEPRR), DOLO,0TSTID;

S pEaH HoYT  eIrdoBEHE HID DOTBEH eTBHIWOS
©ODOWTID ;

HBD d&BWBEH S dFAIRO HEBYH HOETEDH Sy BohHododm
BTV SSBTD.

25 DEAIPAE omibEom I DEADO DOY WTR VYT Fe0DD

Sa0LY) OHIDBOMSD HITP S0 & ADTD.
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7.

0]

)

@)

Q)

&)

B DEADO HOR HOAID TtH HETHEHORD Dvew :-

{Jego@@ﬂ) ORsaD0-Vl DoPHoH Had, &858 WPHBH DoDOPOWV
$QowBBHD DPore It HEAHO HOY HOC Ftb DFCLT dier §od
Do SotPAD. OIH0E —

38 S HEaDo HoY HOL P& Jtb HEAHTHD §od DGRy GoGeR
RO —

©oDOWADHHD, ©HE AL, J2PD PR, DOc DI @vb
DODHBoS? e DEBEH DAABRH SwWEHHS Heorr 8P B,
DDOFHED DT 0T ST,0W ;

S DEOHON SHARA0T HEBB,Hen HOCH ABY dIBHe I Swe
DAERBRORD B),0 HPod OHEo &B, HID &©B,8 DHBH, Sawo
Soe G656 St BB oD 5OD GoBEREW ;

935800 $8 HoToHAWS, B Hvdew VDo) doPHen, ERDoH P
200HEen Soe MHD VD My, B doFHey DFAIRO SIS DD
OO0 DeRT. HoE Vo VoDOBED HPw Swe DHO DBV
HOCED HEL,H PYBFHD O HOLIPLOMR &R, 0W ;

5950056505 FDTOD HODOPOVD HBHe, Bawoew, SETPBRED Swe
RBB V0T DERHL JHYS 50B ST 00 ;

DB B0 DBV, IPDYPOBID S OTOHID FgNT HBD
&HARA0BDES .

SR DEOVOWBLEO OID H©eGES DOPEDH BwE; E  BRHOM
DR HTRED.

DRCIRHTHODE DPVOVD HOBILE BYsd BYE PBoSH B HHeo S

DB SStw ©0DOVH ABT dOTWES K FHorm DERTD ;
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ah) 6P Dws; HHG,E daPHOM 5,9500056350 HOAD HoOPBDHY,

@)

&)

8)

D0)

Oond BH, HITe BRI HBHN BBRE0 S HIODE HFZeew EIRHoBED
Swe AP0

DD DBOIRO BTE DD ©ODOVWRHNH DO GBS DHTeen ISP
Woadeon S 6PpbSd HHosETe DERDED DO DICARITLD
oPb ©oBs0d, PAERIWL LW oer GRS FohsW BOcH
OSSP HoRAHR 3@5-&&3 O DERTB0 JBHBEHAVOD ;

DTG HYB, HELD St DaNS, I DECHO 50D DB HOCHL VB TER
Soe SBDIS0 Jowdd 50BHPOTY. ROWS? JW DZECHWHRD BBS
DoV BT BOPH)0TD.

36 DEOHo OID 28 H&, Mot Swe BBY H§srey Hrdabom OF
oy, 50BPD, 0T, Béo WD wodowRdH M8 envore DI
SPBR OB HOCIRHREOL COBE OB ARWOWERED ;

HHHRD DB O YHTERS I8 HPe H Swe ;B0 IS,
QOGHD DOBVRHHD OO ©OotHPNeP Soked HOOKL %80
D ODOHBOBVBD DIARHW ey oo IO B
DOEATR DO O HHVPOTR SOTRD.

H500d D DHemRedd HH &S Hew DIDRETHNE FEI0HFOS
HOOID MG DS TH WoDKBo 88H0 ENVVB BBy O PFHS
DEREPOBD vHLEom Ng& Jabadmeaw ;

6B DTBoWEIIE  BH, SWMen HWONOS®  DVARHLINS
HBHD0VH VopOBE SHY wtben FPY VabatEon O S
DECHTD HoY B Ho0PS I DECLHWB HJT VS 2D
D0  EAVoD oo w08 3D IoLS  DVRERHRHDS

BOoHE AHBHH0D.
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@)

i)

Potio (0) 8ob BOJ;0 ©AVD 605623965 DOCIRIPOB) BOVDHED
DHERERE0 ©oDOBDA0 SR O IS HoDOLo SKOTR DYCIRHTLD
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